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Instructions to the Candidates:

Read the question paper very carefully.

e Start writing from 2nd page onwards; don’t write on the 1st Page Backside.

e Question Paper is divided into Three Parts -A, B & C.

e Part-A is containing ten multiple choice questions, Five Very short question.

e Part- B contains five questions of very short type.

e Part C contains five questions out of which four questions are to be answered.

e Part D contains two questions out of which one question is to be answered

e Do not write anything except your Roll No. on the question paper.

e Possession of Mobile Phones or any kind of Written Material, Arguments with
the Invigilator or Discussing with Co-Student will comes under Unfair Means
and will Result in the Cancellation of the Papers.

PART - A

Multiple Choice Questions [10x1=10]
1.(i) One should perform one’s prayers

a) One’s prayers should be performed b) Prayers are performed

c) Prayers should be performed d) One’s prayers should be

performed by one

(ii) The noun of attend is..........

a) attending b) attendance

c) attainment d) attended
(iii) Give the Antonym of EMBRACE

a) Disobey b) Contradict

c) Reject d) Obscure
(iv) I want to buy ......... laptop computer next week

a)a b) an

c) the d) some
(v). They.....reach the station in time.

a) should b) were

¢) must d) have



(vi) He is senior.....me.

a) than b) to
c) by d) from
(vii) We have ....... the assignments. .
a) submit b) submitting
c) will submit d) submitted

(viii) He has a ..... bag with him.

a) newly b) no
c) red d) living
(ix) One.....prepare before any examination.
a) should b) were
c) will d) have
(x) The antonym of ‘enormous’ is....
a) soft b) average
c) tiny d) weak
PART - B
Very Short Question Answer [5x2=10]

2. Define communication.

3. What is hearing and listening?

4. Write about encoding,.

5. What is active listening?

6. What is the importance of feedback in communication?

PART - C
Answer any FOUR out of FIVE [4x5=20]
7. Discuss the key pointers for efficient communication in the medical field.
8. Write the factors to overcome the barriers of communication for healthcare
professionals.
9. What are the purposes and types of communication?
10. Mention the principles of communication.
11. Describe the core elements that comprise patient satisfaction.

PART - D

Answer any ONE out of TWO

[1x10=10]

12. Write a letter to the Program Coordinator for seeking five-day leave.
13. Describe the importance of learning English.




