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ARKA JAIN University, Jharkhand
2nd Semester Final Examination - 2Ol8-{9

Subject :Organizational Behavior

Time:3 Hours

Course: BBA
Full Marks :70
Pass Marks: 28
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Candidates are required to give their answers in their own words as far as practicable.

Question Paper is divided into Four Parts -A,B,C & D
Part-A & D are compulsory.

Part- B contains SIX questions out of whichFOUR questions are to be answered.

Part- C contains SIX questions out of which THREE questions are to be answered.

PART A
Q.1) All questions are compulsory

Al Multiple Choice Questions :

a) Contribution of Psychology field of OB does not include:
i) Motivation
ii) Communication
iii) Perception
iv) Leadership

b) The other personality traits includes:
i) Risk Taking
ii) Agreeableness
iii) Openness
iv) Extroversion

(5x1=5)

c)

d)

e)

A new employee is immediately assessed by others not on the basis ot
i) Employee efficiency
ii) Employee interview
iii) Employee efforts
iv) Employee loyalty

The need for being free ofphysical danger is:
i) Social Need
ii) Safety Need
iii) Esteem Need
iv) None of these

Factors influencing Organizational Climate includes:
i) Nature of Business
ii) Company Values
iii) Structure
iv) Leadership Principles
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Bl Very Short question

a) Explain the interdisciplinary approach of OB.b) Define MACHIAVELLTANISA;?
c) Exptain NEED FOR ACHIEVEMENT.
d) Exptain NURTURING pARENi 

"*" ro,".
e) Define GROUP NORMS.

(5x2=10)

PART B

Q.2) Answer any four:
(4x5=20)

i) what are the different DETERMINANTS of personarity?ii) Exprain vroom,s E*p."tun"y Theory. 
:rsonarrty?

iii) Explain Fiedler Corting"r"y Model.iv) Differentiate between 5rgurirutional culture and organizational climate.v) Explain different STAGE: of Group Developmenr.vi) Describe child ego ,rur". OIro mention its diiferent forms.

PART C

Answer any three: 
(3x10=30)

Q'3) Explain the different CoNTTNGENCY MoDELs of oB arong with their differences.
Q.4) What are the"different .ERSONAL factors that influences personality?

Q.5) Mention the different FORCES for CHANGE.

Q'6) v/hat are rhe differenr LEADERSHT. sTyLES. Differentiate between them.
Q.7) Exptain different ANALYSIS OF TRANSACTIONS.

Q'8) Describe JoHART *TNDOW on the basis of your characteristics.
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PART D

Q.9) Case Study: (5x1=5)

Sarah is a junior manager working in a company offering her little chance for advancement with her
curent education and experience. She is feeling stagnant in her current occupation. While she enjoys the
company of her coworkers she does not feel challenged in her duties nor does she feel that her *o* it
appreciated. Therefore, she does not feel very motivated to go above and beyond her generaljob duties.
She likes doing a good job but does not see any reason to do more than is ,"".r.ury b"ecause it will not
benefit her. Sarah feels like the only thing she is really getting out of her work is a paycheck. 

:

Sarah likes getting praise from her boss. She would like to have the opportunity to advance in her current
company' She is comfortable working there and would like to be able io help tire company succeed. She
feels like she could contribute much more if she were able to go back to school anA gei her Master's
degree or extra training. She would like to take on mo." r"spJrsibility and have mol autonomy. She
wants to feel like she is making a difference, like she is contributing to the success of the company she
works for.

which Maslow need is being satisfied from Sarah's present job? Explain. (2)
Using Maslow Need Hierarchy theory, explain the different levels oi needs being discussed in
the above case. (3)

i)
ii)
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ARKA JAIN Universityn Jharkhand
2no Semester Final Examination - 2O{8'19

Subject: Business Accounting II

Time: 3 Hours

Course: BBA
Full Marks: 70
Pass Marks: 28
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Candidates are required to give their answers in their own words as far as practicable.

Question Paper is divided into Three Parts -A, B & C
Part-A is compulsory.

Part- B contains SIX questions out of which FOUR questions are to be answered.

Part- C contains SIX questions out of which THREE questions are to be answered'

Ql.

Al Choose the correct answer:

PART A
AII questions are compulsory:-

a) The shares which are issued without consideration are called as?

i) Sweat Equity ii) Bonus iii) Rights

b) Debentures can be issued at?

i) Par ii) Premium iii) Discount

(5x1)

iv) Inedeemable

iv) All of the above

c) Preference share on which dividend is not accumulated over the next year is qalled?

i) Redeemable ii) Cumulative iii) Non-cumulative iv) Participating

As per Part II - Schedule III, interest on bank loan is placed under which major sub heading?

Employee benefits expense ii) Finance Cost iii) Other expense iv) Change in inventories

Which of the following is not a method of goodwill valuation?
Average profits ii) Super profits iii) Provisional profits iv) Capitalized profits

d)

0

e)
i)

Bl Fill in the blanks with the most appropriate word:

a) The excess of expenditure over income is called as

b) When shares subscribed are more than issued,

c) Super profit =

d) General Donations are treated as

(5xl)

by non trading organizations.

allotment has to be made.

receipts.

e) Shares on which allotment/call money is not paid are
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Q2.

a) Write any two features of income and expenditure account.

b) Define redemption of debentures.

c) What is the nature of preference shares?

d) What is the need for valuation of goodwill? Write any two
e) What is authorized capital?

PART B

Answer any four questions (4x5=20)

i. Give any five differences between shares and debentures.

ii. Explain the weighted average method of goodwill valuation with assumed numerical.
iii. Discuss five types of share capital.
iv. Zandt Ltd. issued 30,000 equity shares of Rs. 10 each @ premium of 10% payable as follor

On application - Rs. 2

On allotment - Rs. 5 (including premium)
On first and final call - Balance

Applications were received

Applied

20,000

25,000

5,000

for 50,000 shares. The allotment was made as follows:

Allotted

Full
10,000

NIL (refund)

Pass Journal entries in the books of Zandu Ltd. assuming that all
received by the company.

The Receipts and Payments account of JB Club disclosed that
way of subscriptions during the year ended on 31't March, 2015

monies have been duly

it has received Rs. 50,000

Further information:
i) Subscription received in advance for 14-15
ii) Subscription outstanding as on 31.03.2015

Rs.3,500
Rs.8,000

You are required to show how the above will appear in the Income and Expenditure accou

for the year ending 31't March, 2015 and the Balance Sheet as on that date.

Very Short answer question:

- 
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vi' S' Ltd' purchased a running business of T. Ltd. The details of assets and liabilities which were
purchased are as follows:

Plant & Machinery - Rs. g0,000; Buitding - Rs. 2,00,000; Debtors _ Rs. 50,000; Stock _ Rs.
40,000; Cash - 30,000 & Creditors _ Rs. 70,000.

The purchase consideration was discharged by issue of 8% Debentures of Rs. 100 each.

Pass Journal entries for the above in the books of S Ltd. when the debentures were issued:
a) at70%premium b) at par

PART C

Answer any three questions (3x10=30)

Q3: Geetanjali Ltd. issued prospectus inviting applications for 50,000 shares of Rs. 10 each at a premiumof l0o/o. The amount was payable as follows:

On Application - Rs. 2; On allotment - Rs. 5 including premium; On first call _ Rs. 3; On final call _
Balance

Applications were received for 60,000 shares and pro-rata allotment was made to all the applicants.
Excess money received on apprication was to be adjuited on allotment.

X to whom 400 shares were allotted, failed to pay the allotment money and on his failure to pay the firstcall, his shares were forfeited. Y to whom 600 sirares were allottea ralea to pay both the calls and as aresult these shares were forfeited after the final call.

All these shares were re-issued at Rs. g per share.

Pass journal enrries in the books of Geetanjali Ltd.

Q 4: Pass journal entries for the issue and redemption of debentures under the following situations:

a) 2,000,13% debentures of Rs. l0 each issued at a premium of 5o/o,redeemable at a premium of l0o/o
b) 500, l2o/o debentures of Rs. 100 each issued at a discoun t of 2o/o,redeemable at a premium of 5%c) 100, 14% debentures of Rs. 50 each issued at par, redeemable at premium of lo%
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to Castr l, HanA
To Subscriptions:

2016_17

2017_18
2018_19

To Entertainment proceeds
To Entrance Fees
To Interest on securities
To sale of old chairs
(Book Value NIL)

1,500

200
16,200

250
2,000

670
480

120

By Bant< OverArail[Taffi
By Investment in securities
By Furniture
By Salaries
By Printing and Stationery
By Entertainment Expenses
By Sundry Expenses
By balance on 31.03.2018

Cash
Bank

Q 5: The following is the Receipts and payment of a society for the year ended 3 r.t March, 20r g

Amt
(in Rs.)

3,1 00
3,000
1,450
6,200

890
1,710
1,420

550
3,1 00

You are required to prepare the Income and Expenditure Account of the society for the year ended31" March 2018 and Balance Sheet as on that date, after considering the following:

" ffi il"#y"iJtl':rt'ff[??-:ach pavinc annual ree orRs. r0, subscriptions amounting to Rs. e0 wa

ii) Stock of Stationery as on 31't March 2077 wasRs. 125 and on 31,t March 20l g was Rs. g7.
iii) Salary of Rs. 550 for March 201 g is outstanding. Expenses accrued on 3 1 

,, March 2017 wereRs. 1 32.iv) on 3 1" March 2017' premises sbod in the books at Rs. 24,500 and investment at Rs. 6,500.
v) Depreciate Fixed Assets by 5oh p.a.

Q 6: The profits of a firm for the last five years were as follows:
Year Weights Profits/(Loss)

4s,000

25,000

(15,000)

32,000

2015 5 28,OOO

Calculate value of goodwill as per:

a) Average profit method (based on 4 years purchase)

b) Weighted average profit method (based on 3 years purchase)

2011

2012

2013

2014

I

2

3

4
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Q 7: Differentiate between Receipts & Payment and Income & Expenditure account

Q8: Prepare the format of Statement of Profit and Loss as prescribed under part II Schedule III.

{.{<***{<****rk{<{<**rf{<*:f***r<***{<*r<**r<{<*r(***r<*X<:f*{<r<*r<*
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ARKA JAIN University, Jharkhand
2no Semester Final Examination - 20{8'19

Subject: Macro Economics

Time: 3 Hours

Course: BBA
Full Marks: 70
Pass Marks: 28

Candidates are required to give their answels in their own words as far as practicable.

Question Paper is divided into FOUR Parts -A, B , C & D

Part-A & D are compulsory.

Part- B contains sIX questions out of which FouR questions are to be answered.

Part- C contains sIX questions out of which THREE questions are to be answered.

PART A

Q.1) All questions are compulsory

Al Multiple Choice Questions:

a) Macro Economics deals with

i. The behaviour of electronic industry

ii. The activity of industrial units

iii. Macroeconomicsaggregates

iv. The behaviour of firms.

b) The study of inflation is a Part of
i. Normative economics

ii. Macro economics

iii. Micro economics

iv. Descriptive economics

(5x1=5)

c)

d)

In economics the central problem is

i. Allocation
ii. Consumption

iii. Production

iv. Scarcity

According to Keynes, the level of employment is determined by:

i. Price and Wages

ii. The behaviour of trade union

iii. The level of aggregate demand for goods and services

iv. The quantity of moneY

e) According to the classical economist, the economy

i. Requires to reach full employment

ii. Can never deviate from full employment

iii. Will never be at full employment

iv. Can be self- correcting.
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a.-

Bl Very Short question
a. point out the basic issues of macroeconomics.
b. What does a traditional phillip,s curve shows?
c.

d.

e.

Define the term budget deficit.
what are the measure features of depression phase of trade cycre?
What are the determinants of investment?

PART R

Q2). Answer any four:

(i) Macroeconomics is the study of economic aggregates. Discuss.(ii) Enumerate the main components of national income.
(iii)Elaborate various types of unemproyment prevarent in India.
(iv)Distinguish between demand_ pull and cost_ push inflation.
(v) what are the characteristics of a developed money market.
(vi)What are the functions of a commercial bank.

(4x5=20)

PART C

Answer any three:
(3x10=30)

:: HfiHl"iff1i:::?:ffiffi:;he sreps invorved in measuring Nationar rncome by .rncome
Q'4) 'Inflation is a monetary phenomenon which o":rl' when the volume of money in circulation increases

R :t : 
yn'Jilf il|i 

Ii [!!,! ff ii:xlffi ffi ;Tl*;6JHi*f men, whai ar.,r," 
"ui, ", 

o r rn n a, i on ?

::l :FT":::TiflHli;H""i,'rl!Ti,".#Hii*,.,;"-il:?ln" members orthe pub,ic have ,ent,heir
Q'7)' what is macroeconomics? Dir";;; interdependence between micro and macroeconomics.
Q'8)' Discuss the methods of credit contror forowed by a Centrar Bank.

BBA -2nd semester Finar Exam - zffi
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PART D

Q.9). Case Study: (1X5=5)

Read the following passage and then answer the questions that follows:

Although the monetary policy unveiled by NRB Governor announced a number of measures to boost

credit to the productive sector and financial stability, it didn't announce any new measures to manage

excess liquidity in the banking system, which is currently more than Rupees 100 billion.

Amid fears of price rises due to a surge in economic activities in the reconstruction process, the central

bank has been resistant in taking any concrete measures to control prices. It has aimed at expanding credit

to private sector by 20 oh against 17 .8 % last fiscal year, which is expected to create more demand and

contribute to higher inflation.

It was expected that to tackle with the expenses of the huge budget of fiscal year 2012-13 and also to deal

with the current surplus liquidity situation of the banks, monetary policy 2Ol2-13 is likely to bring an

increase of 0.5 % to I o/o in cash reserve ratio (CRR) but it remains the same that is 6% for Commercial

Banks, 5rh for Development Banks and 60/o for Finance Companies. The Statutory Liquidity Ratio (SLR)

also remains the same at last 20ll-12 However the Central Bank official said they were hopeful low

inflation levels in India over the last one year, could help maintain price at controllable level here as

Nepal imports two-thirds of goods from India.

The inflation target seems good. But it would be hard to keep inflation below 8.5 %. The government has

not been able to ease the supply of constraints. Likewise, there will be inflationary'pressure from the

demand side since there will be a large flow of funds for reconstruction and rehabilitation projects in the

aftermath of the earthquake. Money that goes in to hands of the public leads to the rise of demand for

food and service sector, which leads to price hike.

Likewise the supply side factor also plays a vital role in inflation. The recent economic survey also

pointed out increase in the food stuff due to drop in agro production and rise in the price of non-food

items and service sector due to disturbance in the supply system, among others, as factors that will push

inflation in the coming days.

It will be challenging to contain inflation within an appropriate level. Thus, it is imperative that we

coordinate between fiscal and monetary policy demand side by strengthening the supply side and remove

structural barriers for maintaining price stability.

Questions:

l. What do you think that the people expect from a good monetary policy? (2)

2. In your opinion what are the strength and weakness of this monetary policy? ((2)

3. Do you think monetary policy and fiscal policy are interdependent? (1)
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ARKA JAIN University, Jharkhand
2na Semester Final Examination - 20ig-{9

Subject: Business Communication - II

Time : 3 Hours

Course : B,B,A.
Full Marks :70
Pass Marks :28
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Candidates are required to give their answers in their own words as far as practicable.
Question Paper is divided into Three parts -A, B & C.
Part- A is compulsory.

Part ' B contains SIX questions out of which FouR questions are ro be answered.
Part - c contains sIX questions out of which rHREE questions are to be answered.
Fart- D is compulsor-y.

PART A
Q.1)' All questions are compulsory

Al Multiple Choice euestions
a) L.O.l Stands for

i) Line of Indication
ii) Letter of Identification
iii) Letter of tndent
iv) Line of Indent

b) Salutation in a letter is
i) Greeting
ii) Complimentary close
iii) Subject
iv) None of these

c) Croup Discussion is aimed at
i) Argument
ii) Winning
iii) Both of these
iv) None of these

d) Identification mark in a letter is
i) Reference
ii) Signature
iii) Copy to
iv) AII of these

e) Which one of these in an indented style of letter writing
i) The Block Style
ii) 'Ihe Complete Block Style
iii) Both of these
iv) None of these

Bl Very Short answer type questions
a) What do you mean by "Complaint Letter,,.
b) Define "Persuasive Letter"? Explain.
c) What is a L.O.l.?
d) What do you undersrand by Emptoyment
e) Explain the use of a "Proposal Letter,, in

Message? Explain its components in brief.
business writing.

(5xl=5)

(5x2=10)
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PART B

i)
ii)
ii i)
iv)
v)

VI/

Q.2. Answer any four

Answer any three.

(4xS=20)

What are the advantages of a group discussion?
What are the inner essential qualities of a letter?
Differentiate between ernproyment confirmation retter and offer Ietter.
Explain the different w,ays to fbrm an argument and defend it, in a discussion.write a report, as a student of managemJnt, on your latest industrial visit or a latestseminar which you have attended.
Explain, what is to be avoided at a job interview?

PART C

(3x10=30)

Q'3) Explain, in detail, the structure of a business letter. Add suitable examples.

Q'4) Design an offer Letter, to be issued to a candidate (a student of B.B.A.) whom you have selectedfbr the post of Sales Executive. vt u'u'^') w't

Q'5) write a cover letter for a job application for the post of Junior Accountant in a private Firm inJamshedpur. r---- 'lrvvvurr'srrlr 
r

Q'6) write an inquiry letter to your supplier company, asking them the details of the quality checkupsand procedure being adopted, before the goods aie suppried.

Q'7) Issue a transfer letter to your employee, informing him/her about the transfer with the necesiarydetails like' new place of p.osting, designltlon .turg.rliiany), whom to report, reporting time, date andaddress and any other detail you may find fit.

Q'8) what are skills required to crack a job interview. Explain with suitable examples.

PART D: CASE STUDY
(lx5=5)

Design an employment message f,or a national newspaper, for the post ol. Marketing Manager, giving thedetails of your employment vacancy, name of the'oiganization, designuti"n,-nr*ber of openings, agelimit' nature of job, essential and desirable qualificatiinu,-.rr.ntial aid desirable experience and otherdetails you find as a fitment to the case.
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ARKA JAIN University, Jharkhand
2nd Semester Final Examination - 2O{g

Subject:HINDI

Time: 2 Hour

Course: B B A/-JIVIC/BIOTECH

-T6ll 
Marks : 35

Pass Marks: l4
Candidates are encouraged to give their answers in their own words as far as practicable.
Question Paper is divided into Three parts _A, B & C
Parl-A is compulsory.

Part'B contains Four questions out of which Three questions are to be answered.
Part- c contains Three questions out of which Two question are to be answered.

Q.1)

i) frr efr{q, q-6rff fi
n) f'ffiIE s) wIrE

rdkdr t ?

ii +'qam s[68 m-6rm 6.r ar?rfi t?
O flffiRr s) u"rfrfr6

IARTA
(4xl=4)

?T) Fil-FT rr*'qr q)

4) +;-6{r?r trt FdrA t q.I$- a-ff

Er) 3rfrIeflAq

q) ffiRerler

(2x2=4)

g-drfiErs

iii) 3fsirsT sT FTrl;r qTFrd ary ogrz
fi) ER * lr) Hr#il * q6i ?T) $rr *" trr

iv) ilairE E"s rcq h q?

sD ftFR s) 6i4rd{

(B) very short question

1)3nt rqEe fit?

7t)rsrsr

*?ft qG qB u-rt rr3l-, qBir srqr a stql
6r$ Jnot *eT fir, q-a Ht vBq d-+rr

ii) frsffifus erdd * d Et qffi er6a frd?
6 ) rfiHla
rs ) 3Trd6

Q.2) Answer any three

PART B

(3x5=I5)

a

o

a

a

a



1) ar ettf+, ftr* *' srrm w d u_ssr fieop7- qr rfiQr

ll; fu+ Sr qfteTrqT fu lr+* ffi 6t rsr6{ursB-a fu z

iii; ftfeiur gffi' ;Trqr flTd tg qrrrf,1-qr$ *. qr€ r*. :nlEa q* hfu(r?

iv) ffia erd( Rd;-
s') 3{Er s) ildiltfi 4) 3rE8Ji q) 3nrr#r;T s) *f,a-a

Answer any two

BEI?T fuN

Q.3) srEarER 3rer{r arft qfu

q.+y ffifu6 qrdilndr ml B;fr * sgqrE 6t

i ) ASSISTANT

II) CLERK

III) ADVISER

rv) OUTPUT

V) TRANSFER

VI) FINANCE

q.S) rie qirrft 6r Tiruier fudz

(6x2=12)
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Time

ARKA JAIN University, Jharkhand
2nd Semester Flnal Ex Examlnatlon - 2018 - tg

: Business Awareness - II

: 2 Hours

Course
Full Marks
Pass Marks

B.B.A.
5

o Candidates are required to give their answers in their own words as far as practicable.
r Question Paper is divided into Three Parts -A, B & C.
r Part - A is compulsory.
r Part - B contains SIX questions out of which THREE questions are to be answered,
r Part - C contains FOUR questions out of which TWO questions are to be answered.
o Part - D is compulsory.

PART A
Q.l) All questions are compulsory

Al Multiple Choice Questions

i) Which of the following is a characteristic of Maturity Phase?
a) High Sales
c) Both of these

ii) D.l.N. stands fbr -
a) Director Index Number
c) Director Identification Number

iii) 'East India Company' was an -
a) Private Company
c) Chartered Company

v) The word 'Company' is derived f,rom
a) Sanskrit
c) Latin

b) High Growth
d) None of these

b) Digital Index Number
d) Director Index Number

b) Statutory Company
d) Registered Company

word

iv) Which of the following is a characteristic of a company?
a) Separate Legal Entity b) Unlimited Liability
c) Progressive Succession d) None of these

(5xl=5)

(3x5=15)

b) Greek
d) English

PART B

Answer any three.

Q.2) Define Company. Explain different types of Company with suitable examples.

Q.3) What are the different characteristics of a company? Elaborate.

Q.4) What do you mean by VRIO Framework? Explain its relevance.

Q.5) Explain the fitment of Design Thinking. What are the steps involved in Design Thinking?
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1) rr etffi f6rfi *' nnm crt d trs-,sr fi EqB-ilta rR rdriler srfre

ii) fr-4 ff qt{erm fu 1rr* s}Et st r{rf,{urrrtr* fu z

iii) firerur erffi' qTs- +-{Ta E emrTrqrs *' qr€ t'o sr.*+r q* frfu(r?

iv) ffia erdq fu;-
s') 3n{r u) fd?trfr ay rtan q 3{rrErdT ey a;Ba

PART C )

Answer any two

BEnr fu

e.3) sr6eT-ER 3Takn artr qrFfr

Q.al B:rafrfu-a qrcarq-ff mr ffi * :rrqra mt

i ) ASSISTANT

II) CLERK

III) ADVISER

rv) OUTPUT

V) TRANSFER

VI) FINANCE

Q.5) aie eirrfr *.r {TRiRr fuf?

(6x2=12)



ARKA JAIN University, Jharkhand
2na Semester Flnal Ex Examlnation - 2018 - t9

Subject: Business Awareness - II

Time :2 Hours

Course
Full Marks
Pass Marks

: B.B.A.iB.COM.
:35
z14

Candidates are required to give their answers in their own words as far as practicable.

Question Paper is divided into Three Parts -A, B & C.

Part-Aiscompulsory.
Part - B contains SIX questions out of which THREE questions are to be answered.

Part - C contains FOUR questions out of which TWO questions are to be answered.

Part- D is compulsory.

PART A

Q.1) All questions are compulsory

Al Multiple Choice Questions

i) Which of the following is a characteristic of Maturity Phase?

a) High Sales
c) Both of these

ii) D.l.N. stands fbr -
a) Director Index Number
c) Director Identification Number

iii) 'East India Company' was an -
a) Private Company
c) Chartered Company

a) Separate Legal Entity
c) Progressive Succession

v) The word 'Company' is derived from
a) Sanskrit
c) Latin

Answer any three.

b) High Growth
d) None of these

b) Digital Index Number
d) Director Index Number

b) Statutory Company
d) Registered Company

b) Unlimited Liability
d) None of these

word -

iv) Which of the following is a characteristic of a company?

(5xl=5)

(3x5:15)

b) Greek
d) English

PART B

Q.2) Define Company. Explain different types of Company with suitable examples,

Q.3) What are the different characteristics of a company? Elaborate.

Q.4) What do you mean by VRIO Framework? Explain its relevance.

Q.5) Explain the fitment of Design Thinking. What are the steps involved in Design Thinking?

EB.B.A'/B.CoM_2ndSemesterFinalExam-2018-19lAJU,Jharkhand
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a':

Q'6) Explain the life cycle of a company with the example of Starbucks corporation.
Q.7) Discuss the skills of an Entrepreneur.

PART C

Answer any two.

!.!) lnat do you mean by strategic Intent? Exprain its imporrance.

9.?l.Dj*yss the key steps involved in Strategy Formulation
Q.l0) Explain the concept of service Innovation with suitable exampre.
Q.l l) Elaborate Business Moder Innovation in modern .ont"*,.

PART D: CASE STUDY

(1x5=5)

This is what Paytm is trying. Starting as a mobile wallet player, it has morphed into a payrnents bank.'fhe company roped in Japanese internet and telecom coiglomerate SoftBank, which pumped in $ 1.4billion at a valuation of $7 billion.
Marketing experts reckon that while Paytm.has managed to pip its ecommerce and fintech peers invaluation and visibility, and has also pocketed straregic Inr.rto., jike atibaba and softBank, what is yet
lo b:.seen how it pares its losses and tums profitaEle as Indian..orr.r..;i;;;;;ii,i*'r" Lj*oheavily on the back of aggressive advertising, marketing unJ pro*otional expenses.Paytm reportedly saw its net losses climb fo-ur-fold ,o it I 3+q crore for the year ended March 31, 2016,according to documents filed with the Registrar of companies. nuyt, declined to comment on the story.while so far all the players have kept th-emselves uurviruping strategies to toad their wallet with vcfunding' what will help them survive and grow would u. u, 

"quur 
emphasis on loading their wallets withprofits. 
v'rrrrrsuru vrr r\

Q'12) With reference to the Case, Explain what type of Strategy is being talked about?

(2x5=10)
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ARKA JAIN University, Jharkhand
2nd Semester lnternal Examination - 2O2O-21

Financial Management
BBA

Hours

Roll No...
Full Marks: 20
Pass Marks: 08

I Instructions to the CandidateE:

o Read the question paper very carefully.
o Candidates are required to give their answers in their own words as far as practicable.

o Question Paper is divided into Three Parts -A, B & C
o Part-A is compulsory.
o Part- B contains SIX questions out of which FOUR questions are to be answered.

o Part- C contains SIX questions out of which THREE questions are to be answered.

o Do not write anything except your Roll No. on the question paper.

of Mobile phones or any kind of written material, arguments with the Invigilator or

discussing with Co-Student with comes under UN fair means and will result in the

cancellation of the papers

PART A

Q.1) Multiple Choice Questions
1. Which is not a part of investment decision in financial decision making?

a, Dividend payout decision

b. Capital budgeting decision

c. Working capital management

d. Credit policy towards customers

2. Future value of one rupee invested today is

a. More than one rupee

b. Equal to one rlrpee

c. Equal to present value

d. Less than one rupee

3. Capital budgeting is a part of
a. Investment decision

b. Working capital management

c. Marketing management

d. Capital structure

4. Which of the following is not used in capital budgeting

a. Time value of money

b. Sensitivity analysis

c. Net assets method

d. Cash flows

[5x1=5]
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which of the following is included in financial decision rnaking
a. Investment decision
b. Financing decision
c. Dividend decision
d. All the above

PART B

Answer any two questions
[5x2=10]

Q 2. A project requires an initial cash outlay of Rs.1, 50,000 with an estimared life of 5 years. It
is able to generate year ending profits before depreciation and taxes (pBDT) of Rs. 40,000, Rs.
50,000, Rs.30, 000, Rs.60, 000 and Rs. 80,000. The project depreciates on straight line method.
Tax Rate considered for the case is 20%. Discounring Rate is 10%, And scrap value is 30000
Calculate the following.

ARR (by Avg.investment) and Net Present Value

Q 3. (a) Mr. X deposited 500000 on 1't January 2Ol8 in a bank at l6%p.a. rare of interest
compounded semiannually for two years. Find out the future value of the deposit as on 3lrt
December 2019.

(b) Mr. Pathak has the following two option in an investment scheme - receive 20000 now or
receive 2500 every year for 10 years. The required rate of return is 10% p.a. whicfr option is
better for Mr. Pathak.

Q 4' What is meant by financial management discuss the objective of financial management.

Q 5. Write short notes on the following:
A Traditional approach of financial management
B Compounding Technique
C Profitability lndex
D Internal Rate Of Return and its formula.

PART C

Answer in your own words
[5x 1=05]

Infosys, a zero-debt company, almost no tangible fixed assets, large cash and cash equivalents on
its balance sheet follows a stable dividend payout policy of up to 50%. Now Infosys is planning
to invest in new project. And for this it required 10 cr. and it has enough cash in its balance
sheet.

So as per your knowledge from which source Infosys arranges the money:-

(a; Equity b)Debenture c) Retain earning

5.

. 
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Course: BBA
Full Marks: 20
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ROLL NO.....

Pass Marks: 08

a

a

a

a

a

a

a

Instructions to the Candidates :

Read the question paper very carefully.
Candidates are required to give their answers in their own words as far as practicable.
Question Paper is divided into Three parts -A, B & C
Part-A & Part-C are compulsory.
Part- B contains FouR questions out of which rwo questions are to be answeled.
Do not write anything except your Roll No. on the question paper.
Possession of Mobile phones or any kind of written material, arguments with the tnvigilator or discussing with
Co-Student will comes under unfair means and will result in the cancellation of the papers

PART A
Q.1) Multiple Choice Questions

i. Authorized Share Capital is also known as:-

a) Paid up Share Capital
c) Regisrered Sh. Capital

2. The portion of the capital which

a) Authorized capital
b) Uncalled capital

(5x1=5)

b) Called up Share Capital
d) An of these

can be called up only on the winding up of the company

c) Issued capital
d) Reserve capital

3. Equity share holder is the .of Company
a) Creditors
c) Customers

b) Owners
d) All of these

4. The difference between average profit and normal profit is called...
a) Capital profit b) Super profit
c) Abnormal profit d) Goodwill

5. Inventory is shown in the.........side of Balance sheet
a) Assets b) Liabilities
c) None of these d) both

PART B
Answer any Two question:

Q.2) write any five factors which affect the goodwill of a pz rtnership firm.
Q.3) what are the differences between Reserve capital and capital reserve?
Q.4) Amit Ltd. issued 5000 shares of Rs. 100 each at Par. The amount payable was under:

(2x5=10)
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Rs. 25 on Application
Rs. 25 on Allotment
Rs. 20 on First call
Rs. 20 on Final call

All the shares were allotted and amount received except Mr. X is a holder of 100 shares fai
pay allotment and first call money. Directors forfeited his shares. Pass necessary journal entries
the books of Amir Ltd.

Q.5) Sania Ltd. invited applications for 80000 shares of Rs.10 each payable as follows:
Rs. 3 on application
Rs. 2 on allotment
Rs. 2 on first call
Rs. 3 on final call.

One shareholder paid the entire balance on his holding of 300 shares with first call money, an
another shareholder holding 1000 shares failed to pay the first call money. Pass journal entries i
the books of company.

PART C

(1xf=5;

Q.6) The Average profits of a firm is Rs. 48000. The total assets of the firm are Rs.800000.Valu
of other liabilities is Rs. 500000. Average rate of return in the same business is 12%. Calculat
goodwill from capitalization of Average profits methods.

- 
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Subject: Macro Economics
Course: BBA
Full Marks: 20
Time: l Hour

ROLL NO.......

Pass Marks: 08

o Instructions to the Candidates :
r Read the question paper very carefully.
r Candidates are required to give their answers in their own words as far as practicable.
r Question Paper is divided into Three Parts -A, B & C
r Part-A & Part-C are compulsory.
o Part- B contains FOUR questions out of which TWO questions are to be answered.
o Do not write anything except your Roll No. on the question paper.
r Possession of Mobile phones or any kind of written material, arguments with the Invigilator or discussing with

Co-Student will comes under unfair means and will result in the cancellation of the papers.

PART A
Q.1) Multiple Choice Questions (5x1=5)

1. In the terminology of economics and money demand, the terms M3 and M4 are also known as

a) Short money
b) Long money
c) Broad money
d) Narrow money

Currency notes and coins are called as:

a) Flat money
b) Legal tender

c) Fiat money
d) Both b and c

What is NNP of the country?
a) GNP - Deprecation
b) NDP+ Deprecation
c) GDP - Deprecation
d) None of the Above

Which is the purest form of National income
a) GDP
b) GNP
c) NNP
d) NDP

4. Savings are ... .in a circular flow income
a) Injections
b) Leakages

c) Withdrawals
d) Both b and c

1.

2.

J.
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Answer any Two euestions :

PART B

(2x5=10)
a) 

,Y::::::l:J:::"-l,j{1.,,^:1llr",on? state rwo ways in which innation can pray a herpfurthe process of economic development of a county.
what are the three methods of measuring national income? Exprain
What are the different components of the supply of money?
state any three objectives of Macroeconomics. State any iwo difference between macroeconomicand microeconomics.

PART C

Case Study/Analytical euestion (lx5=5)

b)
c)
d)

Q'6) "This is a basic way of understandinghow different parts of the economic system fir together. Thecircular flow of income shows connection between different sectors of our 
".ono*y system, it revolvesaround flow of goods and services and factors of production between the various sectors. ..

a) 
ffi:t?;;;;oerstand 

bv 4 sector circular Flow Model of the economy? Explain with the hetp
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a

a

o

o

a

Instructions to the Candidates:

Read the question paper very carefully.
Candidates are required to give their answers in their own words as far as practicable.
Question Paper is divided into Three parts _A, B & C
Do not write anything except your Roll No. on the question paper.
Possession of Mobile phones or any kind of written material, arguments with the Invigilator or
discussing with co-Student will comes under uN fair means and will result in the cancellation of
the papers.

PART A
Q.1) Multiple Choice Questions

i) which of the following forms the basis for the autocratic model of oB

ii)

iii)

iv)

v)

According to Herzberg which of the folrowing is a motivation factor

a) Freedom
c) Reward oriented

a) Salary
c) Policy

a) Anthropology
c) Psychology

a) Type A
c) Machiavellian

cooperation.

a) Autocratic
c) Custodial

(5x1=5)

b) Power
d) none ofthe above

b) work itself
d) recognition

b) Type B
, d) Locus of control

embodies a team concept and is based on the principle of mutual

b) collegial
d) supportive

A study ofculture and practices in different societies is called

b) Sociology
d) Social psychology

Those that have a 

---. 
personality are perpetually involved in a struggle to do more andmore activities in less time.
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Answer any Two:
PART B

Q'2) Explain the contribution of various disciplines in organizational behavior.Q.3) Explain Abram Maslow,s need hierarchy.
Q.4) Write short notes on

i. Locus of control
ii. Type A and Type B personality.

Q'5) what is learning? Discuss the learning theories in brief.

(2x5=10)

Analytical Question

PART C

r 1r5=S

a'6) "An attitude exists in every person's mind". Discuss the tri component model of attitud;
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Subject: E-Commerce
Course: BBA
Full Marks: 20
Time: l Hour

ROLL NO.......

Pass Marks: 08

o Instructions to the Candidates :

o Read the question paper Yery carefully.
. Candidates are required to give their answers in their own words as far as practicable.

o Question Paper is divided into Three Parts -A, B & C
o part- B contains FOUR questions out of which TWO questions are to be answered.

r Do not write anything except your Roll No. on the question paper'

r possession of Mobile phones or any kind of written material, arguments with the Invigilator or discussing with

Co-Student will comes under unfair means and will result in the cancellation of the papers.

PART A

Q.1) Multiple Choice Questions

i) Which of the following describes E-commerce?

a) Doing business electronicallY
c) Sales ofgoods

ii) Which of the following is not a type of E-commerce?

a) B2B
c) A2A

iii) Which is not a major phases of E-Commerce?

a) Reinvention
c) Innovation

(5x1=5)

b) Doing business

d) Distribution of goods

b) B2C
d) c2c

b) Preservation
d) Creativity

b) c2c
d) B2C

b) Watches
d) Atl of the above

iv) Which type of E-cornmerce describes transaction between customers to customer?

a)B2B
c) CZB

v) Which product does customers are comfortable buying online?

a) Laptops
c) Customized costumes

PART B

Answer any Two questions :

Q.2) What is E-commerce? List at least five advantages.

Q.3) What are the types E-Commerce. Discuss one of them.

Q.4) What is SERVQUAL model? Explain briefly.

Q.5) Describe the various rnodels of Business 2 Consumer (B2C).

PART C

Q.6) E-Commerce is what the world needs today. Support or reject the

justification.

(2x5=10)

(1x5=5)

statement with ProPer
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ARKA JAIN University, Jharkhand ,/' 2nd Semester lnternat Examinati on _ ZO2O
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\4otl. No :-
Subject : HINDI
Course: BBA / BA-JMC
Time: l Hour

Full Marks: 20
Pass Marks: 08

r fnstructions to the Candidates:
a

a

a

a

a

a

Read the question paper very carefully.
candidates are required to give their answers in their own words as far as practicabre.
Question Paper is divided into Three parts _A, B & C
Part-A & Part-C are compulsory.
Part- B contains THREE questions out of which rwo questions are to be answered.
Do not write anything except your Roll No. on the question paper. I
;:tr?::Jffl:fi:H::":::llHl"ffi:TltrlllhliiJil:ljJ:,xjT.,:l-.1"j::::discussingl

Q.1)
PART A

c) trrlU

c) {ctro

c) Tl{

PART B

d) rhfl-{

d) hfi{

d) {Mrft{

d) \(w

d) T{

(5x1=5)

(2X5=10)

i) (rqr fr-q o-drfr ft1 qr€f ry tz
a) txttctttt b) q, c) S-rkil-qqlilq

ii) riz srFu et ftt{ -$ Eil tr
a) s6ffi b) Trd-f,- c) g-fu6p

iii) ofirdrs or frrn o-OT Eqr qrr
a) qq-f,{ b) qq-f,{

iv) mffi61Btrqq,qg.ilr qT?

a) \(?c b) q4?q
v) dffi&'q-qq-{q'rqFr ?{I?

a) qE b) crj

Answer any Two:

e.2 {rfr & Euql di w sofiS e* Erfl{ Eer? BsA Br B-qr r

Q.sl erd sg 6tz

"tS q-4 frFdg, rFI 6-r emn gfrq r *€ fr1 qfl-ild ot, onfi qn-ilf, fr{ 1,,

"HT{tsr qrFq, fier g Eqrs, qR - sR 61 ,G G, r}qr t€ usrs r,,

e.4) oiq-sr b gqo e ft*s-e {rfr a s{q-fi #eor or qp{qq fr-s q-drn frqrr

BBA/BA JMC - HrNDr - 2nd semester rnternar Examination - 2o2or or[ .l,,,*r,,.,."a



(1x5=5)

\

PART C

Q.s) 3{dqPst

RietsT trcr sa {rsffii i TS-e arfr ,ft,

€ wrafredfurtrftwn-fr{},

IfrEt qrwfret+lqd rq+trf,qrfr ?ft,

6 futfr +1 qr{i fr1 voi q-a fr ffi 6 I

qtrE s-&vqrtarr{fr, Edaoqngflfr fr,

ati6 6rffi & g6 Eq+ g-fr E-6rfr ,fr,

qq il.S q-{ffr E-6 d EfiS ffi qlfr fr r r
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