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 Program Bachelor of P harmacy : 3

' SubjectName =~ Communication Skills ". Session  Odd, 2025-26
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. .mSZ <<l::® from 2nd page o:<<m.am\. don’t SES on the 1st Page
: N e e e RO RC
- Backside

* Answer all Questions of Section A (Compulsory)

Time: 1.5Hour | e Answer Any Five out of Six of Section B
I e e
 Max.Marks:35 o Answer Any Two out of Four of Section C
X §

- ® Possession of Mobile Phones or any kind of Written Material
~ Arguments with the Invigilator or Discussing with Co-Student will
comes under Unfair Means and will Result in the Cancellation of the

~daficellation of the
TGOS . - TN S ;
_A:ci_ammm v K1: Zmiﬁzv.m:.:m : K3: >ww_v:,:m K5 m<m_.:m:.:m
rn<n_ (KL) (K2 Cdamqﬁm:&:m . Nh“>:m_v> ng i Km"ﬂamm::m

mmmwmc: A Each ¢ :.mﬂ?: Carr

ou.gwmrm.. from 1-i tov) - 05 Marks

i SE Sl RGN COs | K

i Define communication. K1

i .33\ is communication _.Evo.lmi for :.mm_nrnmnm. e oo LK
,,,,,,, | professionals? , ..

i Whatis encoding? - G S el ) K2

v Define feedback. ek fiiia 01 COl1 | K4

B What is the o,lm.E of the word commu nication? 01 CO2 ... K1

e Section B .>:m<<mw an .E<m out of SIX) - 10 Marks
Each question Carry 02 Marks

QUESTIONS

GO ]

_ communication? e

Mention two common barriers to commu nication

in a healthcare setup.

~ Why is active listening important in pharmacist-

~_ patientinteraction? L

5 Suggest two ways a pharmacist can improve their
. .Communication with patients.

6 Define formal and informal communication. 02 CO2 K1

02 €Ok

02 GEB K3

02 CO3 K2
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